Visit us on the web
www.csidfl.org

Get notified of crucial infor-
mation, weather advisories,
missing children/adults, crimj-
nal activity, & homeland se-
curity issues.

Code Recautomation delivers
a voice message to all en-
rolled Coral Springs resident
Make sure your phone numb
is updated & valid.

@ n

Sign up by visiting the open-
ing page of our website and
choosing the CodRed Op-
tion. CSIDFL.ORG

wd[;m

CSID is proud to be part-
nered with your localVal-
gr e ®ru@ oreo

make drug disposal enve-
lopes available to our resi-

dents. When you are ready

to dispose of any prescrip
tion medications, please
contact CSID to receive a
free medicine disposal

pouch Wa | g r kas n|§ ¢
d s This fiscal year, CSID is allowing up to 150 toilet rebates for our residents. Plan ahead and reserve

provi deAwawe
disposal pouches to CSID
at their cost. Residents
should contact CSID to
receive their free drug disr
posal system.

Do your part to help keep
our water supply safe.

Contact CSID for a free
disposal pouch Call cus-
tomer service at: 954
7530380 or log onto
www.csidfl.org/contact
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nCSI D IS A CUSTOMER SERVI (

WE ARE DRIVEN. We strive to provide our residents with the most value for
their money. That is why we have introduced value added programs over the past

four years. Some of the cOASLtCBImer app
FIRSTO (cal l CSI D before calling a plum
mai nl i ne TALET REBHTE PROGRAM (receive $99 f
[l'imit 2] when you replace yoRRUGoIl d t
DISPOSAL PROGRAM (contact wus and we will p
unused preschNBTpER oONS WNRETI, ON(WeWIIAP HI N

email a daily/hourly usage graph to you when extraordinary usage is shown in the
| at est EbECTRONI@ BAYMENTS AND EBILLINGO (we ar e a
email your monthly bill directly to you each month and you are able to pay via
smart phone, your banking institution, or ACH Draft). CSID has also raised the
bar when it comes to field services. We have taken steps to reduce the amount of
ti me b&AMBBREAKREPAIR$S and the after math
scaping repairs.COVMWENTIKARDE pmedgl-amt (e a
stamped comment card is left at the residence when field services personnel visit
your property). By i nvAPEN HOYSE uwe r &rse
providing the opportunity to see what we do, how we do it, and how much it costs.
We believe our customers want to be more involved and educated about how they
get their water, wastewater, and canal services. Of interest to customers is how
CSID plans for the future by upgrading our infrastructure. Finally, our customers
want to know the cost of the services we provide and how our operations are fi-
nanced. We know it is our responsibility to inform and provide the data necessary
to understand our operations. To that end, we publish our budgets and audits
online. In an effort to promote more interaction with our customers, we will also

c ondRBRIMATEATOUR® f or small groups, wheth
ganization, or a neighborhood association. Please give us a call to discuss or en-
roll in any of ourCUSTOMER SERVICEprograms. 95453-0380

CSI Dé Al ways on the

your rebate (2 per home) by contacting us at 95496-6657 or via our website at csidfl.org

1.ACH/Debit Direct from your bank
2. Credit Card on CSID's website
3. Online payments thru your bank

4. Checks & Money Orders

44% of the payments we receive are still made by check.
“‘ CSID promotes three convenient ways to pay electronically.
2
3
4

Payrr}entBreak own

10279,13%
36629,44% 20130, 24%

15897, 19%

1. Auto-Debit where your payment reaches us on a
predetermined date.

2. Thru the self directed bill pay option at your bank
3.ViaPayon!|l i ne at C@wxbidlorwebsi|t e
Paying electronically eliminates the need for stamps, envelppes,
and having to depend on the post office to get your payment to
us before penalties are added to your account. Call us today to
enroll in any program. 95453-0380
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Canal Bank Restoration Project Update

Completed Restoration — Site #3

BEFORE AFTER

Over the 30+ years since our canals were orig
i mproper tree and plant placement, patio pl ac
system have started showing signs of wear. In the last three years, CSID had undertaken studies of
portions of our canal banks and we have implemented a canal bank refurbishment program. Our initi
projects have been completed. This first undertaking by CSID turned out to be very difficult to achieve
the results we wanted...but we succeeded! During the restoration and reconstruction, we were
surprised to find the water depth in many areas to be 3@0 feet deep. When we were reconstructing th
bank with rocks and boulders, some areas called for 40,000 tons of material. This $4.2 million dollar
project was financed by using existing funds with no need for a loan or bonds. We have plans to repa
other canal banks as more funds become available.
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Repairing the Sewer Mains and Lateral Infrastructure

CSID has kicked off our second Wastewater Collection Line rehabilitation project. The first
successful rehab took place in our oldest wastewater collection basin. Since completing that
we have been able to save money by not having to process the ground water that infiltrates ir
system due to leaks or breaks in the lines. We have saved money on operating costs from h
fewer repairs to pumps and motors and webo
for that lift station. We saw a reduction on the FP&L bill of 57.22% on average. WOW!

We have now given the Anotice to proceed?o
lines that lead to homes in the Maplewood Isles (Lift Station 8) basin. We first put a camera ir
main lines and lateral lines to get an idea of what we will find during the repairs. In the picture
above #1 shows that a sewer pipe was impaled by an electrical line installed by FP&L, causi
infiltration of ground water into our sys

sewer pipe also allowing large quantities of ground water to seep into our sewer system and 1
photo (#4 bottom right) shows how tree roots have invaded the sewer pipe thus increasing th
likelihood of a sewage backup in the future. These are but a few of the areas of concern. This
should be orgoing for the next 124 months. When finished, this basin will be as good as new

a 50 year warranty on the materials and method used. This project is expected to cost $1.3 milli

dollars and will be funded without the need for loans or bonds.
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